Vending Technician 

SUMMARY:

Under direct supervision, assists with operation and maintenance of vending machines and accounts.

DUTIES AND RESPONSIBILITIES:
1. Check vending machines for product levels.

2. Record product stocking.

3. Record maintenance issues on machines and follow up.

4. Identify product problems, shortages and outages, and take appropriate measures to correct.

5. Provide customer services as required.

6. Respond to customer requests and complaints.

7. Maintain current knowledge of all vending units, proper product levels, and customer service.

8. Maintain a daily log of all vending equipment to include date of re-stocking, product problems and outages, customer complaints, and maintenance issues.

9. Maintain refund banks.

10. Other job related duties assigned.

MINIMUM JOB REQUIREMENTS:

Meet UNM Defensive Driving Licensing requirements and obtain a valid license.

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED:

Knowledge of customer services standards and procedures.

General computer skills.

Map reading ability.

Organization and coordination skills.

Punctual.

Ability to communicate effectively, both orally and in writing.

Ability to understand and follow specific instructions and procedures.

PHYSICAL REQUIREMENTS:

Ability to move 25 lbs.

Ability to work outdoors, under various weather conditions.

